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Kumiko Hashimoto

Department of Nursing, School of Health Sciences, Faculty of
Medicine, Kagoshima University, 8-35-1, Sakuragaoka,
Kagoshima City, Kagoshima Prefecture, 890-8544, Japan

Disaster Support in a Multicultural Society: A Literature Review Focusing on Foreign Residents in Japan

Kumiko Hashimoto”, Mana Yamashita” and Rika Yatsushiro”
"Department of Nursing, School of Health Sciences, Faculty of Medicine, Kagoshima University
“Kagoshima University Hospital

Purpose: The purpose of this study is to analyze how support should be provided to foreign residents in Ja-
pan during disasters by clarifying the difficulties and challenges they face regarding disasters, both at the time
of an event and in their daily lives.

Subjects: In August 2023, a search was conducted on the Igaku Chuo Zasshi ICHUSHI) web database us-
ing the Japanese keywords “#+E A" (gaikokujin, foreigners), “% 5" (saigai, disaster), and “3Z3%" (shien, support),
combined with a filter for original articles. From the 13 articles found, 7 containing descriptions related to sup-
port for foreign residents in Japan during disasters were selected for this analysis.

Methods: The seven selected articles were read thoroughly to extract themes. Descriptions related to
these themes were then extracted from each article and categorized.

Results: Four themes—challenges, needs, difficulties, and anxieties—concerning support for foreign resi-
dents in Japan during disasters were extracted from the seven articles. Identified challenges included “foreign
residents have low interest in disaster preparedness and do not participate in workshops” and “dietary differ-
ences exist due to religious restrictions.” Among the needs were “multilingual dissemination of information”
and “interaction with local residents who are not foreigners.” Difficulties included “not knowing about disaster
information resources targeted to foreign tourists” and anxieties included “not understanding emergency mes-
sages or announcements in Japanese.”

Discussion: This suggests that foreign residents, due to cultural and linguistic differences are prone to ex-
periencing difficulties with evacuation life and information gathering. Furthermore, they are in a situation
where receiving necessary support is difficult because of their differing perceptions regarding disaster preven-
tion. It is considered important to provide information efficiently through the use of information technologies
and popularization of non-verbal communication, as well as to promote self-help and mutual-help among for-
eigners by encouraging their participation in stockpiling and disaster drills.

Conclusion: Cultural and linguistic differences, differences in perceptions regarding disaster prevention of
foreign residents, and insufficient provision of information by supporters are related to the anxieties and diffi-
culties foreign residents experience. To support foreign residents in disaster preparedness, it is crucial to pro-
mote multicultural coexistence initiatives during normal times and form a local community where they can feel
safe even during a disaster.

(JJOMT, 74: 35—42, 2026)

—Key words—
foreign national, disaster, support, difficulty, disaster prevention
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