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Frequency of High Stress among Dry Cleaning and Laundry Workers in Japan and Related Factors:
Survey with a Brief Job Stress Questionnaire

Satoko Suzuki”, Tomohiro Ohno", Kento Hoshino”, Satoko Iwasawa’,
Noriyuki Yoshioka” and Masashi Tsunoda”
UDepartment of Preventive Medicine and Public Health, National Defense Medical College
“Field Epidemiology Training Program, National Institute of Infectious Diseases

Objective: Mental health is a major issue in occupational health in Japan. In workplaces with 50 or more
employees, stress checks are mandatory to prevent mental health issues. However, because most workplaces
in the dry cleaning and laundry industry have fewer than 50 employees, stress checks are not mandatory. To
our knowledge, the mental health of those workers has not been investigated. This study aimed to find infor-
mation on the mental health of dry cleaning and laundry workers and factors related to their stress in Japan.

Methods: A questionnaire survey was conducted from 2021 to 2023 on 352 cleaning workers in the 16 re-
gions of Japan. In addition to the 57 items on the brief job stress questionnaire recommended by the Ministry of
Health, Labour and Welfare, Japan (Category A: 17 items in work stress factors, Category B: 29 items in mental
and physical stress responses, and Category C: 9 items in support from surroundings, and 2 items for satisfac-
tion in work and daily life), the questionnaire included items for age, gender, workplace size, and job types
(cleaning work only, cleaning work and clerical/sales work, and clerical or sales work only). A score-conversion
table was used to convert the scores. Those who scored 12 points or fewer in Category B, or 26 points or fewer
in Categories A and C and 17 points or fewer in Category B, were categorized as high-stress workers. The fre-
quency of high-stress workers was calculated. The frequencies were compared according to age, sex, work-
place size, job type, and residence in metropolitan or other areas.

Results: The total respondents were 220 (63 men, 157 women, average age 56.3 years), and the response
rate was 62.5%. The frequency of high-stress workers was 12.7% (10 men, 18 women). There were differences
in the frequencies among the workplaces. The frequency of high-stress workers younger than 60 years old was
significantly higher than that of those older than 60 years old. There were significant differences in the fre-
quency of high-stress workers according to their job types. There were no significant differences in gender,
workplace size, or region.

Conclusion: The dry cleaning and laundry workers had 12.7% high-stress workers similar to the levels in
the survey of workers overall nationwide. These results suggest that age and job type are significant factors
that contribute to stress. Further studies are warranted with larger populations to elucidate other potential

stress factors.
(JJOMT, 73: 18—26, 2025)

—Key words—
stress check, dry cleaning and laundry workers, solvent
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