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Things Necessary for Supports to Balance Treatment and Job in the Small and Medium Enterprises
—A Consideration from Survey—

Hirohiko Kamiyama, Tomoka Shinozaki, Satomi Sato, Yoshie Hirasawa, Koichi Kato and Masanori Sugiyama
Japan Organization of Occupational Health and Safety, Tokyo Rosai Hospital, Occupational Support Center

[Background] Because the domestic small and medium enterprises (SME) possess fewer resources to sup-
port employees than large enterprises (LE) do, it must be difficult for SME to support employee to balance
treatment for diseases and job (BT]). It is necessary to understand the real situation regarding BT] to take
measures for SME, under the current growing recognition of BT] in Japan. [Aim] The aim of the study is to un-
derstand the real situations regarding BT] in domestic SME. [Materials and Methods] Multiple surveys on BT]
were conducted in 2022 to analyze the results by dividing them into SME and LE. In addition, semi-structured
interviews with 2 personnel management officers from SME were conducted. [Results] 101 respondents in the
survey were obtained. Most of the domestic workplaces experienced sick persons in-house. The respondents
who ‘wish to work/or wish sick employees to work if there is any kind of supports’ counted more than 80%
both in SME and LE. Those who ‘do not know if BT] is necessary” were seen more in SME. Things, respon-
dents think, necessary for BT] was ‘information regarding BT]" as the most both in SME and LE. In SME ‘pub-
lic system of sick leave’ and ‘public system of sick allowance’ got comparably many votes to the most voted ‘in-
formation regarding BTJ'. In the interview, important opinion was obtained that there is a need for consulting
services exclusive for SME. [Discussion] Both SME and LE seemed to recognize shortage of information of BT].
SME did not seem to have confidence to conduct in-house BT]J. [Results] Enterprises still need information of
BT]J. For BTJ in SME, it might be necessary to create networks by the aspects of health, labor, welfare and hy-
giene to spread supports for vulnerable labors. Public assistance might be exclusively necessary for SME.

(JJOMT, 72: 136—144, 2024)

—Key words—
supports to balance treatment and job, small and medium enterprises
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