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Qualitative Study of Treatment-Work Balance Support Outreach: A Continuous Attempt to Engage with
Patients by Carefully Observing Their Working Lives Through Agreed Informal Interviews

Yuko Honda", Wakako Sakamoto” and Masashi Kubota”
YOsaka Metropolitan University Graduate School of Modern System Science, Department of Social Welfare
?Osaka Rosai Hospital Research Center for the Promotion of Health and Employment Support

Objective

Recent policies have encouraged the provision of Treatment-Work Balance Support (TWBS) for patients
receiving ongoing medical treatment.

However, TWBS studies conducted in hospitals have shown that it is difficult to capture the need for such
support. We therefore focused on the TWBS outreach activities provided by medical social workers (MSWs) at
Rosai Hospitals in Japan to determine how to identify needs and offer support.

Methods

Five MSWs from five Rosai Hospitals who were engaged in TWBS outreach activities were interviewed
for a qualitative analysis.

Results

We found that the TWBS outreach activities conducted by MSWs could be interpreted as “a continuous at-
tempt to engage with patients by carefully observing their working lives through the use of agreed informal in-
terviews.” MSWs said that they usually made advance preparations for their outreach activities, in light of the
realization that they would be unexpected visitors for the patients and would be abruptly intruding on their
privacy. Depending on a patient’s needs, following the initial interview the MSW discussed TWBS with the pa-
tient after obtaining their agreement to have a second interview session. This process was built on the system
and knowledge supporting TWBS.

Discussion

We used the results of an analysis demonstrating the process of TWBS outreach activities to investigate
the factors involved in assessing patients’ needs for TWBS. The suggested required factors included 1) multiple
approaches; 2) understanding patients’ needs by deconstructing and analyzing the concept of the presence of
needs; 3) critical reflection by MSWs regarding their own invasiveness and authority; 4) development of inside
and outside hospital TWBS system; and 5) knowledge specific to TWBS.

(JJOMT, 72: 99—106, 2024)

—Key words—
support for balancing treatment and work, outreach, medical social worker
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