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Difficulties Faced by Public Health Nurses during the COVID-19 Pandemic
—Analyzing of Free Descriptions from a Survey of the Mental Health
Status of Public Health Nurses—

Karen Tsuruda” and Yoko Hatono”
VKaratsu Health and Welfare Office
“Department of Health Science, Graduate School of Medical Sciences, Kyushu University

Objective: To clarify the difficulties faced by public health nurses (PHNs) working in public health centers
(PHCs) during the COVID-19 pandemic in Japan. Methods: An anonymous self-administered questionnaire sur-
vey was conducted among 1,320 full-time PHNs working in PHCs. The survey period was from June 10 to July
15, 2021. The survey included individual and work environment factors, mental health status, and free descrip-
tions regarding difficulties during the COVID-19 pandemic. Comments were extracted from the descriptions of
difficulties and organized as codes. This was followed by a qualitative descriptive analysis. Additionally, de-
scriptive statistics were conducted to analyze basic attributes. In this study, the subjects were those who had
written in the free descriptions. The survey’s administration period coincided with the fourth wave of the
COVID-19 pandemic. Results: Of the 733 PHNs who responded to this survey (response rate: 55.5%), the free de-
scriptions provided by 419 participants concerning the difficulties they experienced during the COVID-19 pan-
demic were analyzed. Of the total of 984 codes derived from the free descriptions, 795 codes were analyzed af-
ter eliminating 189 codes according to the exclusion criteria. Subsequently, there were 91 small, 40 middle, and
15 main categories, identifying the difficulties experienced by PHNs during the COVID-19 pandemic, such as
[No prospects for the COVID-19 pandemic containment], [Forced to work in an irrational situation], [Lack of
a system responding to the COVID-19 pandemic], [Treatment of PHNs not commensurate with efforts of the
COVID-19 responses), [Difficulty in maintaining mental and physical balance] and [Losing motivation to work
as an PHN]. Conclusions: During the COVID-19 pandemic, PHNs experienced various difficulties and, some of
which were health-related. Thus, the need for providing PHNs with immediate support was suggested.

(JJOMT, 71: 212—223, 2023)
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