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Learning Outcomes from Online Maternal Nursing Visits During the COVID-19 Pandemic for
Nursing Students: Advantages and Limitations of Online Consultation

Saori Fujimoto, Hiromi Kawasaki, Mari Murakami and Yoko Ueno
Graduate School of Biomedical and Health Sciences, Hiroshima University

[Objective] This study aimed to examine the learning outcomes from online maternal nursing visits dur-
ing the COVID-19 pandemic and to explore the advantages and limitations of online consultation for maternal
and child healthcare.

[Methods] An online consultation visit was conducted by nine fourth-year students in June 2020. Each
group consisted of three students, and one participant was assigned to each group. The participants were three
mothers who were all midwives themselves. The analysis was based on the self-evaluation scores and learning
outcomes of the nine students. The evaluation included 12 items. The self-evaluation scores ranged from 4-1,
where 4 = “Students can conduct further visits independently with some advice” and 1 = “Students can’t con-
duct further visits independently even with advice. ” A univariate statistical analysis was performed, and learn-
ing outcomes were qualitatively analyzed.

[Results] The items with the highest mean (standard deviation) scores were “advocates for dignity and the
rights of mothers” (3.89 [0.31] ) and “communication needed to create a trusting relationship” (3.89 [0.31] ).
Twelve categories of students’ learnings were obtained.

[Conclusion] The items with high learning outcomes were nursing practices necessary for empowerment
and students’ consideration of effective nursing practice strategies to improve their future nursing care quality.
Given that necessary nursing care is multifaceted, the results of the study suggest that there is a need to im-
prove practical training methods to increase the effectiveness of learning for nursing students. The results also
suggest that the use of online systems is effective in providing timely consultation support. Furthermore, the
results suggest that prior training enabled the development of communication skills in an online setup.

(JJOMT, 71: 55—60, 2023)
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