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Research on the Human Resource Base and Support System Related to the Promotion of
Health and Employment Support

Akihiro Toyota”, Hirohide Ohnishi”, Yoshihiro Kaneko”, Jun Yaeda® and Yuko Furuya”
YResearch Center for the promotion of Health and Employment Support, Chugoku Rosai Hospital
“Tapan Organization of Occupational Health and Safety
Rehabilitation Science Graduate School of Comprehensive Human Sciences
University of Tsukuba
“Department of Preventive Medicine, Tokai University School of Medicine

Purpose: Five years have passed since the promotion of health and employment support began in 2016 un-
der the Work Style Reform Action Plan in Japan. We conducted a large-scale questionnaire survey of compa-
nies and medical institutions in order to understand the current awareness of the promotion of health and em-
ployment support, the human resource base, and the actual situation of the support system.

Participants and method: A web questionnaire survey was administered to 30,001 companies nationwide
that were extracted from the company list in consideration of the size and type of business as well as to 8,199
hospitals nationwide designated by the Regional Bureau of Health and Welfare. Altogether, 7,284 companies
(response rate 24.3%) and 1,913 medical institutions (response rate 23.3%) agreed and responded.

Results: The awareness of the promotion of health and employment support was about 45% overall, but
while this rate was 70% in large companies, it was low (about 30%) in small and medium-sized companies, and
efforts to spread awareness within the company did not reach 50%. Large companies obtained information on
the promotion of health and employment support from the website of the Ministry of Health, Labor and Wel-
fare, while small and medium-sized companies obtained information from newspapers and other media. Less
than 40% of the employees reported having established consultation desks, and the number of cases that have
been used varies from a few to a little over 10 per year depending on the number of employees. Although com-
panies are obligated to appoint an industrial physician, the degree of this fulfillment was particularly inade-
quate in companies with 50 to 299 employees. To meet this need, many companies reported consulting social in-
surance labor consultants regarding the promotion of health and employment support issues. In medical insti-
tutions, various specialized functions are concentrated in advanced acute care hospitals, and many coordinators
for the promotion of health and employment support have been assigned. Hospitals with a large number of co-
ordinators for the promotion of health and employment support report a large number of support cases, but
28% of hospitals working with severe acute phase, 66% of acute-care hospitals, and 77% of recovery-care hospi-
tals did not have a coordinator for the promotion of health and employment support.

Conclusion: A survey of companies and medical institutions revealed the following: Disseminating work-life
balance support to companies and society at large is important, and to reconsider how to do so, industrial
health functions should be both quantitatively and qualitatively strengthened and the number of coordinators
for the promotion of health and employment support at hospitals should be increased.

(JJOMT, 71: 14—22, 2023)
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health and employment support, human resource base, support system
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