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Relationship between Facial Expression-related Cognitive Ability, Emotional Intelligence, and Coping in
Psychiatric Nurses

Koji Aso, Makoto Inoue and Miyako Kondo
Nursing Course, Department of Health and Welfare, Faculty of Health and Welfare, Prefectural University of Hiroshima

[Objective] This study examined the relationship between facial expression-related cognitive ability, emo-
tional intelligence, and coping ability of psychiatric nurses.

[Methods] Demographic data (age, sex, years of nursing experience, and years of psychiatric experience),
facial cognitive test results, emotional intelligence scale scores, and coping scale scores were investigated in 200
nurses (nurses/assistant nurses) working in psychiatric hospitals. Data normality obtained using the scales was
confirmed using the Shapiro-Wilk test. Spearman’s rank correlation coefficient was used to calculate the asso-
clations between age, years of nursing experience, years of psychiatric experience, EQS area, and correspond-
ing factors with the subscales of the coping scale.

[Results] Empathy, an EQS-corresponding factor, correlated with the number of correct answers for facial
expression-related cognitive ability. Conversely, no correlation was found between the number of correct an-
swers for facial expression-related cognitive ability and coping.

[Conclusion] Based on the relationship between facial expression-related cognitive ability and empathy,
high empathy was considered to result in a better ability to recognize others’ facial expressions. Empathy is an
emotional reaction that precedes cognitive empathy, which refers to perceiving the emotional reactions of oth-
ers. Individuals with high empathy can accurately perceive and understand the facial expressions of others;
however, such individuals are possibly exposed to stress early on. Examining the relationship between psychi-
atric nurses’ empathy and coping will be necessary for the future.

(JJOMT, 70: 87—92, 2022)

—Key words—
psychiatric nurse, facial expression-related cognitive ability, emotional intelligence
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