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Challenges in the Work Environment among Highly Educated Individuals Who Disclosed
Their Developmental Disabilities Prior to Employment

Nobuyoshi Fukui”, Taro Ohtoshi® and Yuriko Hashimoto”
"Faculty of Allied Health Sciences, Kansai University of Welfare Sciences
“Faculty of Health Sciences, Kansai University of Health Sciences
YFaculty of Social Welfare, Kansai University of Welfare Sciences

In a previous study, we demonstrated that highly educated individuals with developmental disabilities
who went through general employment processes face challenges in communication, interpersonal relation-
ships, and job matching, and feel that “expectations from others are a burden”. The present study identified
factors that potentially solve these challenges. We included a total of 13 highly educated individuals with devel-
opmental disabilities who underwent general employment processes after disclosing their disabilities at the A
Career Transition Services. A questionnaire was administered and simple tabulation and correlation analysis
were performed. The questionnaire included questions about general information such as age at the time of
study, sex, education, disability certificate and grade (if applicable), and the reason for choosing the employer,
as well as 14 other questions related to the work environment. Our findings demonstrated that factors that
were positively correlated with “feeling that expectations from others are not a burden” included the following:
“It is easy to communicate with my superior and colleagues”, “I can work at my own pace”, “I am comfortable
as I do not feel that I am being compared with other employees”, “I do not have to worry about my disabilities”,
and “T do not find that I am being mistreated in terms of salary and promotions”. These findings indicated that
individuals are able to maintain a good interpersonal relationship as long as they are able to communicate well
with others and that their work environment is understanding of their disorders and disabilities. Our findings
also suggest that these individuals would be able to work comfortably without feeling excessive expectations
from others if they are able to find jobs that fit them and allow them to work at their own pace, and if the work
environment allows them to discuss future salary and promotions.

(JJOMT, 70: 31—37, 2022)
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disclosure, persons with developmental disabilities, job satisfaction
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