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Differences in Assessment Factors by Care Managers’ Basic Qualifications Regarding
Commencing Home-Visit Nursing
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Introduction

To clarify the differences in assessment factors by care managers (CMs) who have nursing or care worker
basic qualifications with regard to commencing home-visit nursing.

Method

A postal survey was conducted on 471 CMs of in-home caregiver stations in A City using anonymous self-
administered questionnaires.

Results

No significant differences were observed in “scheduling medical treatment/management or recuperation.”
Significant differences were observed among eight items of “the users’ daily life condition and the support he/
she requires for daily living,” including “requiring assistance to maintain hygiene”; among eight items of
“strengthening medical support for the user,” including “anxiety about supporting the user”; and among seven
items of “preparing for users’ mental and physical changes and preventing the situation from deteriorating,” in-
cluding “the necessity of preventing the situation from deteriorating.”

Conclusion

Nurse CMs appeared to decide on commencing home-visit nursing by considering the future condition of
the in-home patient and by anticipating their circumstances. Regarding care worker CMs, the results sup-
ported prior findings that a lack of medical knowledge is related to their assessment on commencing home-visit
nursing. This study indicated that a common assessment scale that takes into account the characteristics of
each job type is required.

(JJOMT, 68: 283—290, 2020)
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