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Situations and Background Factors Affecting Fall Accidents by Elderly Female Cleaners

Yuka Suga”, Naho Nakao” and Kiyomi Yamada”
YDoctoral Program, Nagoya City University Graduate School of Nursing
“Department of Nursing, Faculty of Nursing, Shijonawate Gakuen University
"Nagoya City University Graduate School of Nursing

[Purpose] Actual circumstances of fall accidents and consideration of factor in building maintenance busi-
nesses, which have high rates of working elderly people, are aimed to reduce on of fall accidents of working eld-
erly people.

[Method] Subjects were 60-year-old or older cleaning workers engaged in building maintenance business
operations, and specifically six female people who had experienced occupational accidents caused by falls dur-
ing the prior year. Basic attributes (name, age, family composition, etc.), accidents and work status at the time
of investigation (years of service, total working hours per week, rest time, workplace, work content, number of
workers), and circumstances leading to the fall accident. To assess what might be regarded as factors, we con-
ducted interviews of 45—60 min once. The interview contents were analyzed using the J-HPES (Japanese Ver-
sion of Human Performance Enhancement System) analysis method framework. The factors underlying the fall
were examined carefully.

[Results and Considerations] As background factors, 5 categories of direct factors, 8 categories of indirect
factors, and 14 categories of latent factors were extracted. All cases shared “Lack of physical fitness” as a direct
factor, and “Overconfidence” and “Appearance of impatience” as indirect factors. They were common to both
groups. “Appearance of impatience” tends to derive from the latent factor “Appearance of fatigue”, leading to
unsafe behaviors of direct factors “Unconscious dangerous behavior” and “Unperformed or insufficienct of
safety measures”. Results suggest that the factors might be deeply involved in falling occurrence. Further-
more, a relation linking the direct factor “lack of physical fitness” and indirect factors of “Overconfidence ” and
latent factor “indifference related to decline in physical fitness” was confirmed in many cases. They are influ-
enced by a tendency of youthful subjective age among working elderly people.

[Conclusion] Fall accidents of working elderly female people were clarified as related to multiple factors
that include “lack of physical fitness” as a direct factor and “overconfidence” and “appearance of impatience” as
indirect factors.

(JJOMT, 68: 121—128, 2020)
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falls, occupational accidents, working elderly people
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