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Current Status of Employment Support for Patients with Cancer

Masahiro Ishizaki, Ryosuke Yoshida, Atsue Sakai, Tomomi Wada, Yumiko Osaki,

Yuri Hoshijima and Rika Tabata
Department of employment support, Okayama Rosai Hospital

In Japan, the main interest of physicians dealing with cancer has been patients’ survival besides the qual-
ity of life in patients, such as that related to their work. However, treating cancer while working is now recog-
nized as a major challenge for all medical personnel. Since 2009, the Japan Organization of Occupational Health
and Safety (JOHAS) has studied employment support for patients with cancer. This study showed that employ-
ment support coordinators may fulfil a principal and inevitable role for employment support between patients
with cancer, medical institutes, and business places. Therefore, the JOHAS initiated a model project in 2014. As
members of the JOHAS project, we have been practicing employment support for 4 years, and we would like
to present the current status and pressing issues of employment support for patients with cancer at our hospi-
tal. The employment support department of our hospital is composed of two doctors, four nurses, and one medi-
cal social worker (MSW). The procedure is composed of four steps: 1) recruiting and obtaining informed con-
sent, 2) composing an employment support form for patients, 3) getting patients back to work, and 4) following
them up. Doctors recruit patients for support, and obtain written informed consent from them. Our coordina-
tors (nurses and MSW) collect information from patients. After the main treatment, such as surgery or first-line
chemotherapy, we arrange a meeting and compose the support information form for patients, which includes a
schedule of chemotherapy, follow-up, and standard care for returning to their work. We have assisted 30 pa-
tients, and most of them managed to return to work with our support successfully. The most important issue of
employment support for patients with cancer that we encountered thus far is that we could not fully communi-
cate with personnel management managers or industrial doctors of companies. Good relationships with those
individuals lead to a good reinstatement of patients. In addition, medical practitioners must encourage a good
atmosphere for employment with cancer treatment at every workplace.

(JJOMT, 67: 284—288, 2019)
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