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The Current Status and Issues of the Outpatient Consulting Service for Ensuring Balance between Work
and Treatment at the Osaka Rosai Hospital Research Center for the
Promotion of Health and Employment Support

Miyuki Itani, Yuko Honda and Masashi Kubota
Japan Organization of Occupational Labour Health and Safty Osaka rosai hospital Resarch Center for the Prmotion of Health and
Employment Support

The Osaka Rosai Hospital Research Center for the Promotion of Health and Employment Support initiated
an outpatient consulting service in October 2014 as a part of a model project to ensure balance between work
and treatment in diabetic and cancer patients. Until March 2018, we had been providing services for working
breast cancer patients after obtaining their medical information by attending the postoperative case confer-
ence at the Department of Breast Surgical Oncology, in cooperation with nurses specialized in breast cancer
care and the Department of Breast Surgical Oncology. In April 2018, a full-time medical social worker was as-
signed to our center, which enabled us to approach patients at the early stage when they were informed about
the diagnosis in collaboration with the cancer patient support center at our hospital (the designated cancer hos-
pital). Since then, the number of patients we support has been steadily increasing. Based on our experience in
the outpatient consulting service for balancing treatment and work, we have considered issues critical for sup-
porting patients who are concerned about the outpatient treatment or about continuing to work.

(JJOMT, 67: 280—283, 2019)
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