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Overwork and Psychological Stress Response

Masataka Iwane"
YNippon Steel Corporation, Wakayama Works
NS Medical and Healthcare Service, General Incorporated Foundation

<Purpose> Overtime work and work stress cause physical and psychological health problems. Many
overtime workers, however, have no complains about their health conditions on the occupational physicians in-
terview. We investigated the relationships between overtime work hours and stress factors, stress responses,
and awareness to the jobs. We also investigated the factors related to stress responses among overtime work-
ers. <Method > Stress checks were conducted on 2,540 manufacturing employees. The relationships of over-
time hours to stress factors, stress responses, and awareness of the jobs were investigated. In addition, multi-
variate analyses were performed on the relationships of stress responses to overtime hours, control, and self-
efficacy in 142 men whose overtime hours were 60 or more. <Results> Demand increased as working hours
increased, but control and support improved. Although stress responses worsened, positive senses such as
meaningfulness to the job and growth through the jobs also improved. However, these good tendencies were
not shown in the over 100 work-hours group. In addition, among 60 work-hours groups, low stress responses
were significantly related to high control and high self-efficacy. Overtime work-hours did not show significant
relationships. <Conclusion > It is necessary to eliminate excessive overtime work. Furthermore, it is impor-

tant to focus on the quality of work style.
(JJOMT, 67: 274—279, 2019)
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