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A Role of Acute Hospital for Treatment and Work-Life Balance Support in Stroke Patients
—Consideration from Results of Satisfaction Survey—

Gohei Kato”, Tomohiro Tachibana™, Masumi Nishimura", Toshihiro Toyonaga” and Yukihide Iwamoto"

YKyushu Rosai Hospital, Research Center for the Promotion of Health and Employment Support
2Kyushu Rosai Hospital
ormer Kyushu Rosai Hospital, Research Center for the Promotion of Health and Employment Support

Objective: We considered the role of acute hospitals for treatment and work-life balance support in pa-
tients with stroke.

Methods: Subjects for analysis were 12 stroke patients in Kyushu Rosai hospital. They had jobs at the time
of stroke onset. Age, sex, type of stroke, number of days from onset to hospitalization, length of hospital stay,
number of days from hospitalization to intervention on support, length of the support, and condition of rein-
statement at the end of the support were collected from electric medical chart and records of the support.
Next, degree of satisfaction to the support was evaluated by 5 point scale; 5 point means strongly satisfied; 1
point means not satisfied. The reason for the degree of satisfaction was asked by free answer question. In addi-
tion, the subjects were divided into two groups by the degree of satisfaction. The subjects of more than 3
points were grouped into ‘Satisfied group’, and less than 2 points of them were grouped into ‘Unsatisfied
group’. After the grouping, classification of the reason for satisfaction in ‘Satisfied Group’ was conducted by a
medical doctor of rehabilitation medicine, a physical therapist and a medical social worker in the department of
Promotion of Health and Employment Support in Kyushu Rosasi Hospital. Moreover, the associations between
the degree of satisfaction and each variable were tested by statistical methods.

Result: The age and the degree of satisfaction (mean * SD) were 60 £6 years old and 3.7 0.7, respectively.
Eleven (92%) were males, 10 (83%) were reinstated to the job and 11 (92%) were grouped into Satisfied group.
Only a correlation was observed; as the number of days starting the support was shorter, and the degree of sat-
isfaction was higher. In addition, the reasons for satisfaction were classified into three categories; A) The most
frequently reason (n=6) was for gaining a feeling of relief by the support; B) The secondly frequent reason (n=4)
was obtaining specialized information from medical staffs; C) The least frequent reason (n=1), being satisfied,
but the process and the result of the treatment and work-life balance support were different from what he/she
expected beforehand.

Conclusion: Our research indicates that (1) we should try to intervene on support as early as possible with
consideration of the patient’s process of medical treatment, (2) we have to provide a professional information
about reinstatement, (3) we should not give the patients an over expectation about their reinstatement to pre-
vent them from falling down when they could not return to work after treatment. Forwarding the support
with those points might lead patients to feel relieve and satisfaction on the support, and that is one of the roles
the acute hospital should play for stroke patients.

(JJOMT, 67: 175—180, 2019)
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