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Stress Surveys and a Study on the Effects of Individual Counseling on Stress Coping in
Menopausal Working Women

Miyuki Itani”, Masashi Kubota”, Ken Nameta”, Yoshiki Sakamoto® and Makoto Oohashi”
YOsaka Rosai Hospital Research Center for the Promotion of Health and Employment Support
»Osaka Rosai Hospital Psychiatry
"Mimihara General Hospital Obstetrics and Gynecology
"Oosaka Rousai Nurses’ School

We studied the effects of counseling on how to cope with stress associated with career development, rela-
tionships with others including coworkers and family members, and menopause-related physical changes
among working women.

We conducted self-administered questionnaires on 215 menopausal women employed by 12 companies us-
ing the (1) Kupperman Kohnenki Shohgai Index (KKSI), (2) Manifest Anxiety Scale (MAS), (3) Cornel Medical
Index-Health Questionnaire (CMI), (4) Lazarus Type Stress Coping Inventory (SCI), and (5) a specific health
checkup questionnaire on lifestyle and measured their follicle-stimulating hormone (FSH) levels in the fasting
state. Based on the results of the KKSI analysis and FSH levels, two groups were formed: the subject group
(menopausal women with an FSH value = 10 mg/dL and/or a KKSI result = II who met one of the following
criteria: I/II on MAS T[high level anxiety/anxiety-prone] or III/IV on CMI [semi-neurosis/neurosis]) and the
non-subject group. Based on the SCI results, individuals were classified as either problem-focused or emotion-
focused, and the subject group was provided with counseling that promoted problem-focused coping skills that
included (1) overcoming problems on their own, (2) working on another person, and (3) viewing things in a posi-
tive light, along with lifestyle improvement as an approach to alleviate menopause symptoms. Both groups re-
ceived counseling on (1) mechanisms of menopause, (2) improving lifestyle via exercising, dieting, etc., and (3)
changing the way stress is handled based on the SCI results. Three months later, the SCI questionnaire survey
was conducted again, and the results were compared before and after consultation.

Valid responses were obtained from 161 individuals (68 in the subject group and 93 in the non-subject
group) for the survey conducted three months after consultation. In both groups, no changes were noted in re-
sponses to the eight items on the SCI subscale before and after consultation. The subject group showed im-
provement in KKSI, MAS, and CMI, while the non-subject group showed no improvement. In both groups,
many cited their own health, family’s health, and financial issues as sources of stress before consultation, which
remained unchanged after consultation.

Counseling that promotes problem-focused stress coping in menopausal working women may lead to im-
provements in their menopause symptoms.

(JJOMT, 67: 125—130, 2019)
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