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Training for the Acute-phase Mental Care of Bereaved Families in a Large-scale Disaster Situation

Masahito Hitosugi”, Kazumasa Yoshinaga®, Marin Takaso"”, Tokiko Nakagawa" and Noriko Murakami”
YDepartment of Legal Medicine, Shiga University of Medical Science
“Kyowa Marina Hospital
Department of Psychosomatic Internal Medicine, Japanese Red Cross Kobe Hospital

When a family member dies in a large-scale disaster, the bereaved family is likely to suffer psychiatric dis-
tress. To relieve the grief of the bereaved family, role-playing was used in training for the acute-phase mental
care of bereaved families in a large-scale disaster situation. Under the scenario of many victims having been
discovered after a great earthquake, medical doctors, dentists and police officers inspected and identified bod-
les and issued death certificates. Police officers and members of the Disaster Mortuary Operation Response
Team (DMORT) also role-played in a scenario in which a family comes to see a victim at the morgue. Although
the police and DMORT members corresponded kindly and intimately with the family, they could not answer
the family’s questions in detail, i.e., “Under what circumstances was the victim discovered?” and “How did you
diagnose the cause of death?”. Because a bereaved family typically wants to know detailed information con-
cerning the victim’s death, the staff who correspond with the family must know the circumstances of the vic-
tim’s discovery and the results of inspection and identification. Because this kind of mental care must be per-
formed in the morgue with police officers present, it is difficult for the Disaster Psychiatric Assistance Team to
perform because it is normally used in psychiatric facilities or asylums. Therefore, special care teams like
DMORT should be organized and training is needed for large-scale disaster scenarios by medical staff and po-
lice officers who engage in acute-phase mental care for the bereaved family and confirm the procedures, roles
and cooperation after such events.

(JJOMT, 66: 465—469, 2018)
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