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Decision Making Factors for Introduction of Home-Visit Nursing Care of Care Managers

Naoko Shimohigoshi” and Rika Yatsushiro®
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AGraduate School of Health Sciences, Kagoshima University
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Objective: In this study, we aimed to clarify the factors influencing decision on introducing home-visit
nursing care of CM.

Methods: Date obtained from the survey-results of both types of CMs (1.e.CMs with nursing licenses and
those with long term care licenses) were analyzed and categorized with a qualitative inductive approach.

Results: The components used by CMs to evaluate the introduction of home visiting nursing services were
configured into four categories: (1) condition of facility users, (2) support required by facility users, (3) support
provided to CMs, and (4) support for the provision of services. These categories further comprised 21 subcate-
gories and were reconfigured into 134 codes.

The condition of facility users was categorized into seven subcategories: “behaviors requiring supervision,”
“current symptoms,” “medical treatment (s),” “behaviors requiring nursing care,” “symptom control,” “predicted
symptoms,” and “time period.” Support required by facility users was categorized into six subcategories: “need
for adjustment in the environment,” “need for mental stability,” “need for emergency care,” “need for periodic
observation,” “need for educational support,” and “need for rehabilitation.” These six subcategories applied to
both facility users and caregivers. Support provided to CMs was categorized into six subcategories: “CMs’ lack
of medical knowledge,” “sense of security regarding support provided to facility users,” “relationship with the
attending physician,” “receiving information,” “recommendations from others,” and “advice from nurses.” Fi-
nally, support for the provision of services was categorized into two subcategories: “sense of security regarding
the provision of other in-home services” and “expert nursing support skills.”

Conclusions: Evaluation of the introduction of home visiting nursing services provided by CMs was related
to the condition of facility users, support required by facility users, and numerous other factors, such as support
provided to CMs and support for the provision of services, which appear to be related to the introduction of
home visiting nursing services. Hence, evaluation of the decisions made by CMs on introducing home visiting
nursing services may be influenced by the background of CMs and multiple assessment perspectives based on
support for the provision of services.
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