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Future Problems of the Hospital Triage

Satoko Nakano, Mika Watakabe and Michiko Konishi
Yamaguchi Rosai Hospital of the Japan Labor Health and Safety Organization

Highest rate of under-triage in each department was observed in cardiology, where 10 patients (83%) were
determined as under-triage. The various signs and symptoms related to cardiovascular diseases may cause un-
awareness of abnormal signs and misjudgment on the urgency resulting in under-triage. Concerning the triage
nurses, the average years of experience as nurses were 22.3*=8.9 (SD) and the average years of experience in
the emergency room were 5.9 £4.3. Neither experience years were related with rate of under-triage.

Conclusion: Evaluation of our triage system revealed difficulty of correct judgment on patients showing
cardiovascular symptoms, indicating that these patients should be managed with particular caution. Such
analyses are useful for triage education and contribute to improving the accuracy and quality of triage system.

(JJOMT, 66: 82—85, 2018)
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