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Designing a New Health Care System for Japanese Overseas Business Workers
~Survey of Travel Clinics and Occupational Health Support Centers~
Nao Kurita” and Atsuo Hamada"
"Travellers’ Medical Center, Tokyo Medical University Hospital
Tokyo Occupational Health Support Center, Japan Organization of Occupational Health and Safety

Our previous research indicated that small and medium-sized companies are often unable to adequately
manage the health care of their staff, and bigger companies are also facing difficulties. Therefore, we aimed to
design an ideal system to facilitate the health management of Japanese overseas business workers, using occu-
pational health support centers located in each prefecture, as well as travel clinics. In the present study, we
analyzed whether it would be possible for these two types of facilities (travel clinics and occupational health
support centers) to work together as a health management system for overseas business workers.

We conducted a mail survey targeting 90 travel clinics that are listed on the homepage of the Japanese So-
ciety of Travel and Health. In addition we conducted an internet survey targeted at the 47 occupational health
support centers throughout Japan. From the 90 travel clinics, we received 59 replies. We compared the charac-
teristics between travel clinics under private management (clinic type) and travel clinics in general hospitals
(hospital type). The ratio of overseas business workers to total visiting patients was greater in clinic types than
in hospital types. Although many facilities are able to provide vaccinations and standard medical checkups,
clinic types can provide other services that cannot be readily provided by hospital types, such as a health edu-
cation before depature and health consultations during overseas deployment. Of the occupational health sup-
port centers throughout Japan, we received replies from all 47 prefectures. There were very few facilities that
provided consultation services and held workshops on the health care of overseas business workers. Even
when looking at the regions where there are a lot of Japanese overseas business workers, there were very few
facilities that had provided these services.

We think travel clinics of clinic type will be more suitable than those of hospital type for providing health-
care to these overseas business workers. Also, it is necessary for Occupational health support centers to main-
tain the support system for the company which dispatch the staff overseas with a focus on the area with many
such companies.

(JJOMT, 66: 62—68, 2018)
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