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Factors Associated with the Level of Psychological Impact of Patients’ Offensive
Language/Violence on Psychiatric Nurses Varying in Years of Experience

Yukio Kimura and Makoto Inoue
Prefectural University of Hiroshima Faculty of Health and Welfare Department of Nursing

[Objective] This study aimed to clarify the level of psychological impact of patients” offensive language/
violence on nurses working in psychiatric departments/hospitals, as well as factors associated with it. [Meth-
ods] Items, such as basic attributes, personality characteristics, and psychological impact and burden, were
studied. To examine factors related to the degree of psychological burden, univariate analysis was performed
with the total IES-R score and POMS: <overall psychological burden > as dependent variables. This was fol-
lowed by multiple regression analysis with factors showing significant differences in the previous analysis as
independent variables. [Results] On one-way analysis of variance, a significant correlation was observed be-
tween the total IES-R score and the following items: EPQ-R: <neuroticism >; and POMS: < tension-anxiety >,
<depression-dejection >, <anger-hostility >, <fatigue >, and <confusion>. The subsequent Mann-Whitney
U-test revealed that the total IES-R score is closely associated with recognition of the number of supporters
and levels of satisfaction with support from other family members and friends/acquaintances. Similarly, the to-
tal POMS score was closely associated with EPQ-R: <neuroticism > and IES-R: <intrusion >, <avoidance >,
and <hyperarousal >. On the Mann-Whitney U-test to clarify the association with the total IES-R score, the to-
tal POMS score showed a close association with the presence/absence of a spouse and levels of satisfaction
with support from other family members and friends/acquaintances. [Conclusion] The results indicate that the
level of psychological impact of patients’ offensive language/violence on nurses working in psychiatric depart-
ments/hospitals may be high, and personality characteristics, the presence/absence of a spouse, and years of
experience are associated with it.

(JJOMT, 65: 137—142, 2017)
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