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Current Status of Ward Nurses’ Oral Care and a Comparison with the Content of the Existing Manual

Satsuki Hakozaki and Rika Nagata
Division of Nursing, San-in Rousai Hospital

The oral care manual in our hospital was created in 2006 and revised in 2012. However, this manual does
not specify the actual methods of oral care or how to select materials for oral care. Thus, we conducted a ques-
tionnaire on the actual methods of oral care and the frequency of use of the manual in each ward. We analyzed
the results to review the content of the current manual and the selection of oral care materials, aiming at revis-
ing the manual.

Between August 26 and September 10, 2014, a self-reporting questionnaire that we developed independ-
ently based on the existing manual was given to 211 ward staff nurses, and their responses were collected.

The results revealed that 22% of these nurses had seen the manual, and 7% had actually used the manual.
The high corresponding materials of partial assistance to patients were “toothbrushes” among day shifts and
“sponge brushes” and “toothbrushes” among evening and midnight shifts. That of complete assistance to pa-
tients were “sponge brushes” among day shifts and “cotton-tipped swabs” and “sponge brushes” among eve-
ning and midnight shifts. Problems involved in oral care were reported by 19% of the nurses. Of these re-
sponses, issues of difficult cases accounted for 57%, issues of oral care materials for 30%, and maintenance of the
manual and education for 13%.

Although the results of the survey showed no distinct difference in the patient’s posture while receiving
oral care among different wards, there were differences among each wards in the oral care materials used, par-
ticularly in evening and midnight shifts. This may be due to the fact that since our hospitals wards are organ-
ized according to medical specialties, there are differences among patient age and levels of daily living. These
differences may explain the aforementioned differences in the oral care materials used. Free-text responses
predominantly included requests for the reinforcement of oral care materials and the standardization of the
methods of oral care.

In our hospital, the manual was low in recognition and utilization. Also, there are variations in use of the
oral care materials in each ward. It is desirable to appropriately provide oral care materials in the hospital, revi-
sion of the manual for unified evaluation, and familiarize staff members with the content of the manual.

(JJOMT, 65: 75—81, 2017)
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