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One of the quality measures for nursing services is nursing competence, the improvement of which is in-
fluenced by work environmental characteristics. The aim of this study was to investigate the relationships be-
tween nursing competence and work environmental characteristics, represented by work autonomy, skill/task
variety, and job feedback. A total of 1,167 nurses from three hospitals were invited to participate in the study
by completing questionnaires. The data were analysed using a multiple regression analysis. In total, 315 ques-
tionnaires were returned, with a return rate of 27%. The results of the regression analysis revealed that
decision-making autonomy, task variety, and feedback from job were significantly and positively related to the
levels of nursing competence perceived by nurses. To improve nursing competence and the quality of nursing,
providing decision-making autonomy and expanding the tasks of nurses based on their competence level, and
providing opportunities to see the outcomes of their nursing care are necessary.
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