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Cancer Patient Employment Support-related Expectations that Offices Have of Medical Institutions:
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Purpose

Policies regarding work-treatment balance in cancer patients are currently in the process of being im-
proved. However, no reports have examined the challenges that are faced by the businesses that employ these
patients, or what support these businesses expect from public institutions. Here we report the results of a
study in which we surveyed the businesses in the Chiba Prefecture to elucidate the current challenges faced
by these businesses and the expectations that these businesses have from public and medical institutions.

Methods

We randomly selected 3,000 businesses by size and industry from among approximately 190,000 compa-
nies in the Chiba Prefecture and mailed self-administered questionnaires to each. The questionnaires contained
21 items regarding their business profile (e.g., the industry, the number of employees, and employment regula-
tions for vacations and leave), policies for employees with illnesses/injuries that are not due to business-related
causes, and the challenges and expectations related to work-treatment balance associated with employees hav-
ing cancer.

Results

Valid responses were obtained from 575 businesses (19.2%), and small companies without an obligation to
appoint an occupational health physician accounted for 69.8% of the respondents. As the businesses grew
larger, regulations regarding vacation and leave were established and put in place, and more businesses re-
sponded that employees were reinstated “after making a full recovery.” The challenges faced by the corpora-
tions included “finding replacement staff” (45.8%), “predicting illness and treatment” (37.3%), and “deciding
whether or not to reinstate employees” (31.6%). Only 18.4% of offices actually sought advice for matters they
struggled with. The people offices primarily sought advice from were certified social insurance and labor con-
sultants and occupational health physicians. Almost no offices made use of the advice departments of regional
occupational health centers or medical institutions.

Few businesses made use of the advice services of the regional occupational health centers or medical in-
stitutions. The most common expectations of businesses regarding public awareness and information provision
activities by public institutions were the introduction of “initiatives at other businesses” (49.3%), “employment
considerations” (43.9%), “corporate support services” (37.1%), “employee support services” (26.1%), and “methods
of collaboration with medical institutions treating employees” (19.8%).

Conclusions

This study clarified the challenges faced by businesses concerning the work-treatment balance of cancer
patients. Although trends for specific challenges differed in part according to the size of the business, similar
requirements were observed, including information regarding diseases and treatment, other successful exam-
ples, and support services.

(JJOMT, 65: 39—46, 2017)
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