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Reflections of Nurses in Their First Month of Work and Trial Interviews to Promote Reflection

Naomi Kisanuki”, Tomie Fujii” and Yukiko Miyakoshi’
YGraduate School of Biomedical & Health Sciences, Hiroshima University
“nstitute of Biomedical & Health Sciences, Hiroshima University

Aim: The aim of this study was to clarify how newly employed nurses in their first month of work re-
flected on their own behavior and thinking in situations where they had been perplexed in dealing with pa-
tients, and to examine the process of encouraging such reflection.

Participants/Methods: Semi-structured interviews were conducted with 6 newly employed nurses. Data
were qualitatively analyzed to elicit subcategories and categories. Reflections expressed by the newly em-
ployed nurses as they engaged in the reflective interviews were collated, along with questions that promoted
reflection, and all were examined in depth.

Results/Discussion: Situations in which newly employed nurses were perplexed in dealing with patients
involved “being confused in unfamiliar environments”, “feeling that they lacked basic knowledge and skills”,
and feeling “lack of confidence in dealing with patients”, but “trying hard to find solutions themselves”. How-
ever, it was clear that they dealt with situations by “depending on other people in their actions’, as they “could
not take appropriate action”. In the reflective interviews, questioning to promote reflection facilitated some of
the newly employed nurses to learn things such as the roles and attitudes of a nurse, and how to deal with pa-
tients, developing knowledge they could use in their future nursing practice. In the process of encouraging re-
flection, participants were asked to recall specific situations, with repeated questioning to determine their
thoughts and opinions. This is one part of the reflective cycle, linked to learning that makes the most of the
newly employed nurses’ experiences. As newly employed nurses in the first month of work struggle to under-
stand information about patients and dealing with them, they were not able to go beyond this to reach the
point of independent reflection while engaging in practice. Furthermore, it also seemed that it was sometimes
difficult to promote reflection with new nurses in their first month of work in only one interview. Accordingly,
it is necessary to train this kind of thinking through repeated opportunities for reflection on practice, and useful
suggestions for post-graduate education for newly employed nurses on the ward were obtained.

(JJOMT, 64: 287—293, 2016)
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