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Grounds for Determining the Introduction of Home-visit Nursing Care by Care Managers

Naoko Shimohigoshi’ and Rika Yatsushiro”
YGraduate School of Health Sciences, Kagoshima University
“Department of Fundamental Nursing, School of Health Sciences, Faculty of Medicine, Kagoshima University

It has been reported that increasing number of care managers (CM; long-term care support specialists) ex-
perience difficulty in care management of users with medical requirements and this has been an issue when in-
troducing home-visit nursing care. In this study, we aimed to clarify the CM grounds for determining the intro-
duction of home-visit nursing care. The study included 6 CMs. Semi-structured interviews were conducted, and
data obtained was qualitatively analyzed by an inductive approach.

Grounds for determining the introduction of home-visit nursing care were classified into 5 categories in
terms of reasons “attributable to the mental and physical conditions of users:” management of symptoms and
medical treatment, deterioration in mental and physical function, psychological support, lifestyle and activities
in need of care, and daily life support, and into 7 categories in terms of reasons “attributable to the situation of
CMs with respect to the support towards the users:” request from the attending physician or family, lack of
medical knowledge, sense of security concerning support, ascertain the condition of users through information
provided, advice from nurse, cooperation with the attending physician, and expert nurse skills.

We found that concerns resulting from a lack of medical knowledge affected the decision of CMs in intro-
ducing home-visit nursing care. Furthermore, the perception of difficulty in dealing with nurses was one factor
that impeded the decision. All CMs should ascertain the mental and physical condition of users on the basis of
expected collaboration with medical care, and we believe that cooperation with home-visit nurses will be in-
creasingly important. To eliminate any bias in service resulting from differences in basic qualifications, the con-
sideration of specific training content and development of assessment tools are required.

(JJOMT, 64: 46—53, 2016)
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