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Situation and Future Perspective of Mental Health Activities in Small-scale Enterprises

Jiro Moriguchi
Kyoto Industrial Health Association

Objective: This study aimed to clarify mental health (MH) activities in small-scale enterprises (SSEs) and to
investigate their future prospects.

Methods and Results: In 2012, a questionnaire survey on MH was conducted, and responses were obtained
from 1,041 employers in enterprises including 786 SSEs. Analysis of the responses showed that labor and social
security attorneys were the top priorities for employers of enterprises with less than 10 employees (micro-scale
enterprises: MSEs) on MH problems when consulting external specialists. Approximately 10% of the employ-
ers in MSEs looked for MH training for themselves by external specialists. Based on these findings, a confer-
ence was held in Kyoto between labor and social security attorneys and occupational health specialists. Tools
for the education of SSE employers have been also developed. Responses to another survey were obtained from
86 private clinic- and hospital-based occupational physicians (OPs). The survey identified difficulties frequently
encountered by such OPs in their practice including issues on MH. Therefore, specific opportunities were of-
fered to the OPs for gaining information and skills in these areas. This survey also showed that OPs’ median
serving hours in enterprises was three hours. These results suggested that it might be difficult to offer occupa-
tional health service only by OPs. The Japanese government emphasizes the importance of primary prevention
in MH. Accordingly, trials for work environment improvement related to MH were implemented in six small-
and medium-scale enterprises. Work environment improvements were accomplished in five enterprises.

Conclusion: Because employers in MSEs looked for MH training for themselves, educational tools on MH
have been developed for them. Cooperation between labor and social security attorneys and occupational
health specialists should be encouraged. Further activities of primary prevention on MH in SSEs and MSEs are
expected.

(JJOMT, 63: 337—342, 2015)
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