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Dilemmas Faced by Flight Nurses Following the Initial Introduction of the Helicopter Emergency Medical
Service

Avyana Sasaki”, Tae Watanabe®” and Tsuyoshi Kataoka®
YHiroshima University Hospital
YInstitute of Biomedical & Health Sciences, Hiroshima University

Flight nurses experience various dilemmas due to the challenges of performing their daily work as nurse
during flights. Particularly in A-prefecture, which has a departure-based system of emergency medical service
helicopters, flight nurses have faced many challenges since the system was first introduced in 2013. Therefore
in this study, we carried out semi-structural interviews regarding the dilemmas faced by nurses who partici-
pated in this system at an early period of introduction of the doctor-helicopter business and performed an inves-
tigation about problems to be solved in the future.

Five flight nurses, all of whom have had experience with doctor-helicopter care for approximately six
months, were being interviewed. Consequently, 134 codes were identified and classified into 16 subcategories:
limits of medical care due to restricted resources, consensus among medical staff, disproportionately heavy re-
sponsibilities for inexperienced nurses during flight, the significance of providing care on a doctor-helicopter,
the significance of being a flight nurse and cooperation with the nurses at affiliated posts in the departure-based
system. The dilemmas faced by the flight nurses were summarized by three characteristics: dilemmas “associ-
ated with fear of flying”, “the significance of being transported by an emergency medical helicopter” and “the
significance of being a nurse.”

Issues to be solved included (1) improving the skills of flight nurses, (2) encouraging smooth communication
between the doctors and nurses, and (3) providing cooperation among relevant organizations, such as the ambu-
lance team and staff at the destination facility, and so on. Our results suggest that establishing such improve-
ments will enhance the quality of both nursing and medical care.

(JJOMT, 63: 73—380, 2015)
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