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Research on Employment Support for People with Mental Disorders Using the
International Classification of Functioning, Disability, and Health

Yukinori Moriya™, Tomoaki Ogata” and Michiya Ito”
YTohoku Bunka Gakuen University, Faculty of Medical Science & Welfare
“Department of Health Administration and Policy, Tohoku University Graduate School of Medicine

[Objectives]

In this investigation, we developed a questionnaire based on the International Classification of Functioning,
Disability, and Health (ICF) regarding the abilities required of people with mental disorders living in local com-
munities to receive employment support. Using this questionnaire, we conducted a prospective study to exam-
ine the nature of employment support.

[Methods]

A 39-tem questionnaire scored on a b5-point scale titled “Job Support Scale for People with Mental
Disorders-ICF (JSM-ICF)” was sent to 40 facilities in ordinance-designated city A and surrounding communities
that provide employment support services to persons with mental disorders. The facilities included psychiatric
day care centers, welfare service business operators for persons with disabilities, and psychiatric commuting
sheltered workshop institution (former law), and local activity support centers. Individuals at each facility re-
sponsible for providing employment support services were asked to select individuals to be included in the
study sample and to fill out questionnaires. The study sample was divided into two groups—a “starting employ-
ment group” comprising individuals who began work or switched services within a 180-day period and an “un-
employed group” comprising individuals that did not work and continued to receive the same services during
the same 180-day period. These two groups were then compared.

[Results]

The “starting employment group” comprised 15 individuals consisting of 11 individuals who began employ-
ment in general jobs and four individuals who switched to higher level services. Many of the “starting employ-
ment” individuals were men with long employment histories prior to the questionnaire. Individuals suffering
from schizophrenia had difficulty obtaining employment. Four items on the JSM-ICF were identified by simple
linear regression analysis as influencing ability to gain employment. In order of magnitude of influence, these
were “individual is able to introduce oneself to new persons using appropriate expressions and initiate new rela-
tionships, “individual is able to participate in group discussion and debate”, “individual is able to cooperate and
carry out work in group settings”, and “individual is able to show understanding of other peoples’ behaviors”.

[Conclusions]

To enable individuals responsible for providing employment support services to evaluate the ability of peo-
ple with mental disorders to function in daily life, we developed the JSM-ICF questionnaire, which was then
used to examine the prospective employment of people with mental disorders. It was revealed that individuals
who were able to gain employment had relatively little difficulty “communicating” and developing “relation-
ships with others”. These results indicate that for people with mental disorders requiring higher levels of sup-
port, greater emphasis should be placed on employment support programs based on internships and workplace
simulations that focus on specific elements of interpersonal relationships, such as self-introduction, initial inter-
action with others (greetings), and carrying on conversations.

(JJOMT, 62: 226—232, 2014)
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