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Effect of Burnout on Work Performance among Female Nurses

Ryoichi Inaba
Department of Occupational Health, Gifu University Graduate School of Medicine

This study was designed to evaluate the effect of burnout on work performance among female nurses in a
general hospital. A self-administered questionnaire survey on the related determinants was performed among
195 female nurses with the occupational career of one year and/or more (age: 33.1 £8.5 years). The subjects
were divided into four groups (subjects with healthy mind, subjects with signs of burnout, subjects with burn-
out and subjects with clinically depressive state). To evaluate the effect of burnout on work performance, Japa-
nese translation version of Stanford Presenteeism Scale” was used, and phrases such as “the biggest health
problem” in each question were changed to “the mental health problem”.

The results obtained were as follows:

1. Considering only the mental health problem, ratio of work performance (%) for the performance that can
be usually shown during this 4-week work was the lowest in 57.7 = 14.3% among subjects with clinically depres-
sive state followed by that among subjects with burnout. It was the highest in 794 £17.2% among the healthy
subjects (P<0.01).

2. Lost working hours due to the mental health problem during this 4-week work was the longest in 7.1 £
7.4 hours among subjects with clinically depressive state followed by that among subjects with burnout. It was
the shortest in 1.5 6.4 hours among the healthy subjects (P<<0.05).

3. Work Impairment Score due to the mental health problem during this 4-week work was the biggest in
27.2+7.1 among subjects with clinically depressive state followed by that among subjects with burnout. It was
the smallest in 16.4 =5.5 among the healthy subjects (P<0.01).

These results suggest that it is important on the management of the hospital to prevent against burnout

among nurses as it reduces the work performance.
(JJOMT, 62: 173—178, 2014)
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