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Non-technical Skill Required in Medical Treatment

Captain Hiroyuki Kobayashi
Vice President of Japan Aircraft Assosiation

Generaly speaking, the safety is accomplished by both technical skills and non-technical skills. Non-
technical skills are the skills common to all businesses regardless of the jobs and industries for the skill in tech-
nical field.

Non-technical skill can make good use for not only our jobs but can be universal in its application to every-
day life and a life at home.

The universality of the non-technical skill correspond to the operation soft of a personal computer, and the
technical skill corresponds to the application.

In the airline indusry we have made many efforts to accomplish the safety and efficient operation and pre-
vent accidents, especially in the viewpoint of Human Factors for the effective use of all available human re-
sources, hardware and information.

We call this resource management as CRM (it stands for Crew Resource Management).

Ther has been no fatal accident of Japanese airlens since 1985 when 520 people died when the JAL aircraft
crashed into Mount Osutaka in Gunma prefecture.

One of the contribution in no fatal accident is non-technical skill as well as advances in technology and tech-
nical skill improvement.

The resource management as a team during 42-year pilot life helped for safety.

It is important that we try to improve our daily lives using the non-technical skill not only during our duty.
By being awre of the non-technical skill in our daily lives, the non-techinical skill may be progressed.

(JJOMT, 61: 314—318, 2013)

©Japanese society of occupational medicine and traumatology http://www.jsomt.jp



