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A Survey on Early Supports for Workers’ Mental Health Problem by the Enterprises, Occupational
Health Physicians and Medical Institutions Which Management Supervisors Expect

Ryoichi Inaba and Junichi Kurokawa
Department of Occupational Health, Gifu University Graduate School of Medicine

This study was designed to evaluate the contents of early supports for workers’ mental health problem by
the enterprises, occupational health physicians and medical institutions which management supervisors expect.
A self-administered questionnaire survey on the contents of the early supports for workers’ mental health prob-
lem by the enterprises, occupational health physicians and medical institutions was performed among 115 man-
agement supervisors more than chief clerk (age: 44.7 =74 years, 30-59) working in the two enterprises.

The results obtained were as follows:

1. The correspondence that the management supervisors found to be the most difficult was “did not know
how to correspond concretely”. (71.2%)

2. In the promotion of workers’ mental health, what the management supervisors expect the most from the
enterprises was “Securing the chance to learn mental health” corresponding the training and development and
dissemination to promote the mental health care of workers (52.2%). What the management supervisors expect
the most from the occupational health physicians was “Consultation of mental health” corresponding to the
awareness and coping with the workers’ mental health problem (56.5%). What the management supervisors ex-
pect the most from the medical institutions was “Outlook for the future and explanation” corresponding to the
support for the return to work (53.9%).

3. There were no significant differences between the two enterprises regarding the contents of early sup-
port for workers’ mental health problem by the enterprises, occupational health physicians and medical institu-
tions which management supervisors expect.

As a result, what the management supervisors expect from the early support for the workers’ mental
health problem by the enterprises, occupational health physicians and medical institutions are: arranging a
workplace where workers could easily consult and teaching mental health to the workers.

(JJOMT, 60: 140—146, 2012)

©]Japanese society of occupational medicine and traumatology http://www.jsomt.jp



