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Medical Risk for Overseas Travelers:
Why is There More Risk in Having Treatment in Developing Counties?

Yuichi Ando and Yumi Oka
Medical Department, International SOS Japan Ltd.

Extra consideration for health and medicine should be given to overseas business travelers of Japanese en-
terprises, because most countries that Japanese enterprises expand their business in are developing countries.
However, taking right action in the event of medical illness or accident in developing countries does not always
happen, because lack of awareness by the travelers and those involved, despite medical standard in those coun-
tries are clearly lower than that in developed countries. Several factors relate to cultural gaps between develop-
ing countries and developed countries are also another concern. Issues that we need to consider regarding
medical care in developing countries other than hardware’s insufficiency are as follows:

A. Issues in Hospitals: 1. Education to the staffs including sanitation concepts, 2. Maintenance of medical
equipment, 3. Procurement and management of appropriate medical supply, 4. Differences in customs/practice

B. Regional environmental Issues: 1. Infrastructure weakness, 2. Social order

Disease that overseas traveler may develop varies. There are several cases of which to evacuate patient to
the area where medical facility with good medical standard available would be better solution. Based on our ex-
periences, we here discuss the issues of Japanese travelers having treatment in developing countries following
case reports of Japanese patients who become sick during their travel. We hope this article will help people
who are in charge of healthcare of overseas travelers and are involved in the overseas operation to understand
the risk of medical care in developing countries.

(JJOMT, 60: 70—73, 2012)
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