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R () #ok 391+113 (18 ~59)
HE (cm)** 1691+59 (150 ~ 181)
B (kg) ** 655+19.1 (50 ~ 150)
BMI * 229+69 (165~ 55.1)
REBRAERL (4F) %ok 186=113 (0.2~ 39.3)
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TESERER] (RERI/H) ek 99+19 (2~12)
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iR (A /1) k% 1612 (0~5)
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45+56 (0.2~ 25)
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88+09 (4~11)
04+02 (0~08)
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03+07 (0~3)
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x£5 WRAORE 1 A A O EESROIALFIREKR
B (N=33) ZH (N=39) 2k (N=72)
ti i e I & *
FiDIbIFY 3 (9.1 1 (30) 6 (154) 3 (7.7) 9 (125) 4 (56)
EE IOV RS 5 (15.2) 4 (121) 10 (25.6) 8 (20.5) 15 (20.8) 12 (16.7)
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Whorss 11 (33.3) 12 (364) 18 (46.2) 18 (46.2) 29 (40.3) 30 (41.7)
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JEDV % * 3 (91D 12 (30.8) 15 (20.8)
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A Survey on Work-related Stress and Subjective Complaints among Waiters and Waitresses in a Hotel

Ryoichi Inaba
Department of Occupational Health, Gifu University Graduate School of Medicine

This study was designed to improve working measures of waiters and waitresses in a hotel. A self-
administered questionnaire survey on work-related stress and subjective complaints were performed among
33 waiters and 39 waitresses woking in a hotel objects (age: 32.6 +£13.9 years).

The results obtained were as follows.

1. Scores of supervisor’s support and colleague’s support among the waitresses were significantly higher
than those among the waiters. Total risks to health estimated by work-related stress chart among the waiters
and the waitresses were 103.4% and 79.9%, respectively.

2. Concerning the musculoskeletal complaints, prevalence of shoulder stiffness (right side, 60.6%; left side,
63.6%) and neck stiffness (right, 54.5%; left, 57.6%) among the waiters, and prevalence of shoulder stiffness
(right, 89.7%; left, 82.1%), neck stiffness (right, 69.2%; left, 64.1 %), lumbago (right, 69.2%; left, 64.1%), foot dull-
ness (right, 66.7%; left, 66.7%), shoulder pain (right, 53.8%; left 43.6%), low back dullness (right, 51.3%; left,
51.3%) and foot pain (right, 51.3%; left, 51.3%) among the waitresses were over 50%.

3. Concerning the general complaints, prevalence of easiness to get fatigued (66.7%) and something wrong
with the abdomen by the coldness (51.5%) among the waiters, and prevalence of appetite loss (71.8%), easiness
to get fatigued (84.6%), constipation (66.7%), headache (64.1%), head dullness (563.8%) and the something wrong
with the abdomen by coldness (51.5%) among the waitresses were over 50%.

These results suggest that above all, prevention measures against occupational cervicobrachial disorders
and general fatigue should be taken to improve occupational health conditions among waiters and especially

waitresses in a hotel.
(JJOMT, 59: 297—304, 2011)
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