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A Current-situation Survey on the Social Resources to Promote Return-to-work
Support for Cancer Patients in Japan

Kazuhiro Nomura”, Sigeru Kadoyama", Mayumi Ishikawa” and Ken Yamaguchi®
YTokyo Rosai Hospital
#Shizuoka Cancer Center

Purpose

In order to promote return-to-work support for cancer patients during and after treatment, we conducted
a current-situation survey on the social resources to determine what problems need to be resolved.

Methods

We administered a questionnaire survey to 141 work support institutions on their return-to-work support
activities for patients with cancer or other diseases. The surveyed institutions included 34 Rosai Hospitals (Ja-
pan Labour Health and Welfare Organization) nationwide, 20 industrial health promotion centers, 39 regional in-
dustrial health promotion centers, 17 Hello Work (employment service centers), and 31 cancer core hospitals na-
tionwide and the recovery rate was 56% in total.

The survey items included 1) current support activities, 2) actual experiences, 3) interest for return-to-
work support, and 4) factors promoting and factors interfering with return-to-work support.

Results

1) Current work support activities for patients with cancer or other diseases (free response): The most
common activities were “providing job placement services (advice, referral, job stability)/providing information
on job offers” (14 out of 72 respondents) and “providing work-related advice (e.g., return-to-work)” (14 out of 72
respondents).

2) Actual experience of work support: Only 20% of the respondents answered that they had experience of
job counseling for cancer patients, whereas over 70% of the respondents answered that they had little or no
such experience.

3) Interest in work support for cancer patients: Nearly 70% of the respondents answered that they were
interested in work support for cancer patients, whereas just over 20% answered that they were not interested
in such support.

4) Expectations for support from government and company (free responses): With regard to the expecta-
tions for support from the government, 17 out of 58 respondents answered “aid, benefit, and tax reduction for
companies employment” (most frequent answer) and “benefit for return-to-work, security, and medical leave.”
With regard to the expectations for support from the company, 23 out of 49 respondents answered “setting
adaptable working hours and flexible working systems, such as flextime.”

Conclusions

Analysis of the questionnaire results revealed that most employment service centers, industrial health cen-
ters, and cancer core hospitals did not actually provide work support activities for cancer patients, while a small
number of the Rosai Hospitals (Japan Labour Health and Welfare Organization), core cancer hospitals and em-
ployment service centers were involved in providing such support activities. As a conclusion, there is a need to
develop a social support facility or system for cancer patients.
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