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Searching for Problems on Responses to Mentally-Disordered People

Junichi Kurokawa
Inuyama Hospital
Tokai Gakuin University
Gifu Occupational Health Promotion Center

With the importance of mental health measure in workplaces being emphasized for a long time, there has
been difficult cases. Many of the difficult cases are something different from “depression” which various guide-
lines and manuals have intrinsically assumed. The disorder in that context is the one which “ardent, diligent,
stalwart and serious workers” develop like “burning out”.

Many patients in difficult cases are extrapunitive, less-sympathetic, and deficient in resistance to exploiting
someone. They have strong sense of entitlement, and they do not make effort only expecting to be valued. In
the result, things always do not work out as they expect and they develop “depression”. Then, medical service
workers gave similar response as “depressed” people toward the patients and continued granting a leave of ab-
sence. Accordingly, things become deadlocked and they can not return to work. Such problems mentioned
above have ocurred frequenthy. In one case, medical service worker avoided facing the way of responding di-
rectly and the patient himself was content with having “depression”, and the employer was unable to recom-
pense. With that problem as a start, they had to review their contract.

Moreover, personality problem and developmental disorder sometimes concurrently can explain the case
that patients can not find their roles which their workplaces demand and repeat taking sick leave feeling, un-
comfortable of staying in the workplace. Now we must have more experience and knowledge to handle more
complicated cases.

As difficult cases increase, there is a growing consensus to take the side of the workplaces. On the other
hand, there is no end to the number of cases that workplaces reject typical “depressed” people. Medical service
workers are afraid that patients lose their place to stay within the community of workplace, so they are cau-
tious about the employers and take a negative stance toward providing information. As a result, a gap between
the both parties occur.

I would like to develop the theory about the importance for medical service workers, workplaces (employ-
ers) and workers (patients) to notice their own roles, to realize the context (story) which is required in the com-
munity, and to accept their imposed burdens.

(JJOMT, 59: 149—158, 2011)
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