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A Survey on the Visits to Local Medical Institutions by Overseas Workers

Yuko Otsuka, Toshihiro Koga, Shinji Abe, Shinji Fukushima, Kaname Tsukui,
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Japan Overseas Health Administration Center, Japan Labour Health and Welfare Organization

[Introduction] The overseas medical environment is very important for overseas workers’ health care. We
surveyed the following to reveal the problems of consulting local medical institutions by Japanese overseas
workers. [Subject] Subjects were overseas workers and their adult family members undergoing health exami-
nations at our institution from January 2005 to December 2007. [Method] We surveyed all the interview sheets
of the subjects. We inquired about the experience of visits to local medical institutions and dissatisfaction of the
consultation with items such as ‘medical level,, ‘sanitation’, ‘service’, ‘medical system’, ‘medical costs’, and ‘medi-
cations’. [Result] Total number of the subjects were 3,582. By region, 959 worked in developed countries and
2,623 in developing countries. In all subjects, 1,909 (62.7% of the valid responses) had consulted local medical in-
stitutions, 475 (59.1%) in the developed countries, and 1,434 (64.0%) in the developing countries. 929 (48.7%) of
those consulting at local medical institutions had some dissatisfaction. Most common point of dissatisfaction in
their visit was ‘medical costs’. Among the subjects visiting local medical institutions, each number (percentage)
of the subjects dissatisfied with ‘costs’, ‘medical level, ‘medical system’, ‘sanitation’, ‘medications’, and ‘serv-
ice’ were 479 (25.1%), 244 (12.8%), 143 (7.5%), 106 (5.6%), 87 (4.6%), and 78 (4.1%). The cost was dissatisfactory to
32.6% in developed countries and to 22.6% in developing countries. ‘Medical level’ was 8.0% and 14.4%, and
‘sanitation’ was 1.1% and 7.0% in each regions. ‘Medical system’, ‘service’, and ‘medications’ did not differ among
regions. [Discussion] In this survey, about 60% of overseas workers and their family members had consulted lo-
cal medical institutions and half of those had some dissatisfaction about it. High medical cost was a point of dis-
satisfaction in all regions, reconfirming that acquiring medical insurance is extremely important while working
overseas. Additionally, as medical level had been more dissatisfactory in developing countries, it is necessary to

prepare for acute disease and continuing medical care for chronic disease.
(JJOMT, 59: 69—72, 2011)
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