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The Relationship between the Behavior of “Type A’ and Burnout Syndrome among Hospital Nurses
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Purpose:

This study was designed to assist in counter-measure against early retirement and resignation of nurses.
The research was conducted to determine the relationship between the behavior of ‘“Type A’ nurses and burn-
out syndrome with hospital nurses a target.

Method:

A self-administered questionnaire survey on nurses work and life was performed among 298 female
nurses and assistant nurses at a core general hospital with 350 beds in Gifu prefecture.

The response rate was 92%. The ‘“Type A tendency chart’ and the Japanese version of the 3 symptoms of
burnout syndrome scale were used to investigate the relationship.

Results:

1) When ‘Type A’ and ‘Type B’ hospital nurses were compared, the “Type A’ nurses thought that they
were underpaid, while their workload was too heavy. Many of those who described their ‘health status’ as hav-
ing ‘sleeping problem, belonged to “Type A’. With regard to ‘drinking status’, some of those who answered as
having ‘drinking’ belonged to “Type A’

2) Within ‘Type A’ group, the feeling of emotional exhaustion had a significant relationship with ‘busy
life, ‘sense of urgency, ‘being unable to switch feeling, being ‘easy to feel nervous, ‘easy to feel annoyed and
getting angry, temperamental and ‘competitiveness. De-personalization was significantly related to ‘busy
life, ‘confidence in one’s behavior, being ‘easy to feel annoyed and getting angry’ and ‘competitiveness.” The de-
crease in individual sense of achievement had a significant relationship with ‘easy to become enthusiastic’ and
‘being methodical’

Conclusion:

Among hospital nurses, it was easy for “Type A’ nurse to be affected by burnout syndrome as well. There
is a need to reconsider the methods of clinical training, and it is necessary to consider how to manage their
health care systematically.

(JJOMT, 59: 1—7, 2011)
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