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Factors Relating to Nurse Burnout

Yoshimi Motomura and Rika Yatsushiro
Department of Fundamental Nursing, School of Health Sciences, Faculty of Medicine, Kagoshima University

Introduction

The rate of burnout among nurses is twice that of general physicians and burnout has been reported to
have a significant influence on nurses’ decisions to leave their jobs. In this study, we conducted a literature re-
view with the aim of elucidating factors that make it easy for nurses to become burnt out.

Methods

Articles published in the Japana Centra Revuo Medicina between 2003 and 2007 were reviewed. Firstly,
the keywords ‘nurse’, ‘burnout’ and ‘questionnaire’ were input and the article type was restricted to original ar-
ticles (search date: August 10, 2008). Next, the literature was refined to those that fulfilled four conditions: 1) the
subjects were nurses 2) the studies were conducted at general hospitals 3) a questionnaire study method was
employed 4) article content was related to nurse burnout. The 23 articles that fulfilled all conditions were ana-
lyzed. All items relating to nurse burnout factors were extracted from the analyzed literature and categorized
based on content analysis.

Results and Discussion

A total of 120 content-related data items were extracted as factors pertaining to nurse burnout. These
were summarized based on similar content and organized into a total of 21 categories, 8 work-related and 13 re-
lated to individual characteristics. Data was further organized by categorizing each item into either high or low
burnout score. Work-related factors affecting nurse burnout score included work-load and night shifts, difficul-
ties in interpersonal relationships in the workplace, a sense of inadequacy regarding nursing practice, the man-
agement system and working conditions. Items relating to individual characteristics included age, years of
nursing experience, position, nursing identity, personality and coping skills. These present findings suggest that
in order to prevent nurse burnout, it is important to improve management systems and manager ability, the
awareness and motivation of individual nurses, and nurses’ knowledge of their own personality and self-control.

(JJOMT, 58:120—127, 2010)
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