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Study on the Relationship Between Burnout and Work-related Stress
and Coping Profile among Junior Residents in Japan

Ryoichi Inaba and Masato Inoue
Department of Occupational Health, Gifu University Graduate School of Medicine

This study was designed to evaluate the relationship between burnout and work-related stress and coping
profile among junior residents under the new system for clinical training course. A self-administered question-
naire survey on the mentioned determinants was performed among 91 junior residents in Japan (50 males and
41 females, age: 25.3 = 2.3 years) at about 2 months after the start of clinical training course. The subjects were
divided into two groups (Burnout group, subjects with burnout or clinically depressive state; Non-burnout
group, subjects with healthy mind and body or signs of burnout).

The results obtained were as follows.

1. Concerning working conditions such as working hours, holidays in a month and etc, there were no items
which have significant differences between the burnout group and the non-burnout group either among male
subjects or among female subjects.

2. Only among male subjects, score of stresses caused by the personal relationship in the burnout group
was significantly higher than that in the non-burnout group (P<0.01). However, there were no significant differ-
ences in the scores of psychological work load (quantity), psychological work load (quality) or job control be-
tween the burnout group and the non-burnout group either among male subjects or among female subjects.

3. Among male residents, scores of supervisors’ support, family or friends’ support, job satisfaction and
home satisfaction in the burnout group were significantly lower than those in the non-burnout group (P<<0.05
or P<<0.01). On the other hand, among female subjects, scores of supervisors’ support and job satisfaction in the
burnout group were significantly lower than those in the non-burnout group (P<0.05).

4. Concerning the coping profile among male subjects, score of avoidance and suppression in the burnout
group were significantly higher than those in the non-burnout group (P<<0.01). On the other hand among female
subjects, scores of avoidance, suppression and emotional expression involving others in the burnout group were
significantly higher than those in the non-burnout group (P<<0.05). In addition, scores of active solution, chang-
ing point of view and seeking help for solution in the burnout group were significantly lower than those in the
non-burnout group (P<0.01 or P<0.05).

These results suggest that there are sex differences in the relationship between burnout and work-related
stress and coping profile among junior residents.

(JJOMT, 58: 101—108, 2010)
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