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THE STATUS OF IMPLEMENTATION OF FACE-TO-FACE COUNSELING FOR
WORKERS IN A MENTAL HEALTH CENTER

Shiho MATSUDA, Taiko OHIRA and Mutsumi ASHIHARA
Dept. of Psychosomatic Internal Medicine - Mental Health Center, Chubu Rosai Hospital

As a part of mental health service for Japanese workers, Labour Health and Welfare Organization has
been offering face-to-face as well as telephone counseling services since the last three years. This study ex-
plores the progress in the past three years and future applications.

The subjects were 134 clients who attended face-to-face counseling at this center from April 2004 to July
2007. They were comprised of fifty-five company employees, thirty-five housewives, and twelve specialists such
as health workers, nurses, and teachers. Sixty clients were introduced to us by “the department of psychoso-
matic medicine from our hospital,” and fifty clients by “the other clinical departments from our hospital.” Mean-
time, the supervisors and colleagues introduced ten clients to us. The total number of cases was 453. They in-
cluded fifty cases of “anxiety of clinical conditions,” followed by twenty-eight “family problems” and twenty-
three “business matters.” The counseling provided “recommendation of consultation” to forty-three clients and
“attentive hearing” to thirty-three. The number of clients who reported anxiety was the largest. They suffered
different kinds of stress which were not necessarily caused by their work. As their knowledge and understand-
ing about mental health were not sufficient, a single-round of therapy could often satisfy the clients’ needs using
counseling tools such as recommendation of consultation and attentive hearing.

The face-to-face counseling could provide the chances of “maintenance and enhancement of mental health
by counseling work” and “promotion of early detection and prompt treatment” to the clients, and could carry
out “the complementary functions of medical care such as psychosomatic medicine.” Due to the above, it was
considered to be contributing to working persons’ healthcare.




