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FACTORS RELATING TO SAFETY MANAGEMENT AND SUBMISSION ATTITUDES
TOWARD INCIDENT REPORTS OF HOSPITAL EMPLOYEES

Manaho YAMAGISHI, Yukiko MIY AKOSHI and Toshio KOBAYASHI,

Graduate School of Health Sciences, Hiroshima University

To evaluate safety management and submission attitudes toward incident reports of hospital employees,
and to examine the relating factors, we conducted a cross-sectional questionnaire survey of full-time employees
of an university hospital in western Japan. The questionnaires were composed of safety management (19 ques-
tions) and submission attitudes toward incident reports (13 questions). Replies were obtained from 945 of the
1,327 employees.

The Scores for safety management were 3.0 to 4.1 out of a possible 5. The frequency scores for submission
of incident reports by influence level were 2.6 out of a possible 5 in level zero (prevented before practice to pa-
tients), 3.6 in level one (practiced to patients, but no influence), and 4.5 in level two to three (temporary influ-
ence to patients).

Using multiple regression analysis, in which the dependent variables were four subscales of safety manage-
ment : cooperativeness, efforts to prevent accidents, encouraging others, and belief in safe behavior, the largest
independent variable was safety management of the department. Three other subscales, among four, were also
significant, except for between cooperativeness and efforts to prevent accidents.

Using multiple regression analysis, in which the dependent variables were three levels of submission atti-
tudes toward incident reports, adjusted R* were low. Adjusted R* were larger 0.13~0.22 when analyzed within
physicians and dentists. In level zero and one incidents for physicians and dentists, “if they know which inci-
dents should be reported” and “cooperativeness of safety management” were significant. In level one and two
to three, “I submit because reporting contributes to preventing accidents” was significant. Based on these find-
ings it was concluded that a part of the factors relating to safety management and submission attitudes toward
incident reports could be examined.




