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COUNSELORS’ CONCERNS ABOUT MENTAL HEALTH CARE IN THE WORKPLACE
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The objective of this study was to investigate mental health counselors concerns toward mental health
care in the workplace. Subjects were 285 counselors who belong to various counselors’ groups in Gunma pre-
fecture. Questionnaires were sent to the secretaries of these groups who distributed them to the members.

A total of 116 counselors completed the questionnaire (response rate, 40.7%) : 60/115 (52.2%) from the In-
dustrial Counselors Association, 33/100 (33.0%) from the Society of Clinical Psychologists and 23/70
(329%) from other groups.

Most counselors reported deep concern about (87.1%) and a strong desire to participate in (82.8%) men-
tal health care programs in the workplace. However, they reported not having time to participate (51.7%) and
not receiving sufficient information about programs (88.8%). With respect to seminars and lectures on mental
health care in the workplace, 61.2% of them participated in (them) as an audience member and 40.5% as a lec-
turer. As counselors in the workplace, they had engaged in “individual counseling for workers” (46.6% ), “career
counseling” (405%) and “persuasion to seek medical treatment” (37.9%). Only 18.1% of them had participated
in “management of the mental health care system in the workplace”.

Questionnaire results showed considerable differences between groups with respect to attitudes toward
mental health care in the workplace. Counselors in the Industrial Counselors Association showed much more
positive attitudes than did those in the Society of Clinical Psychologists. When asked about a networking group
to promote communication among workers in the field of occupational mental health, 63.1% of counselors
showed interest in participating.

On the basis of the above-mentioned responses, we compiled a list of counselors for mental health care in
the workplace and started a network for the workplace, the Gunma Occupational Mental Health Network
(GOM).




