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SURVEY ON THE DEVELOPMENT OF A MODEL SYSTEM FOR
FEMALE OUTPATIENT CLINICS (FIRST REPORT)

Hitomi TATSUTA
Wakayama Rosai Hospital, Working Women’s Health Research Center

[Purpose] We investigated the current status of female outpatient clinics and analyzed issues to be improved.

[Methods] In 5 hospitals in which female outpatient clinics were established (Kushiro Rosai, Tohoku Rosai,
Kanto Rosai, Chubu Rosai, and Wakayama Rosai), we conducted a questionnaire survey in patients who consulted
the female outpatient clinics and surveyed satisfaction after 3 months.

[Results] In this questionnaire survey, patient ages ranged from 20 to 79 years, and the proportion of patients
ranging in age from 30 to 59 years was highest. The disorders included cardiovascular/respiratory/gastroenterolog-
ical disorders, gynecological disorders, and psychiatric disorders. Due to the waiting time and anxiety about male
physicians, most patients reported that they had consulted a physician only in the presence of severe symptoms. In
addition, 85% of the subjects desired to consult a female physician. However, the responses suggest that the physi-
cian’s gender is not important if the duration of consultation is prolonged, and the condition and treatment are suf-
ficiently explained.

[Conclusion] The analysis of the subjects consulting the female outpatient clinics and this questionnaire survey
confirmed that many patients were not satisfied with consultations for a shortened duration at the outpatient clin-
ics of various departments. However, in clinical practice, it is impossible to establish the duration of consultation as
30 minutes per patient, and the necessity of “female outpatient clinics” may increase in the future.




