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STRESS COPING RESEARCH TO THE LIFESTYLE AND JOB STRESS OF
THE POSTAL ADMINISTRATION PERSONNEL

Junichi KUROKAWA'™? Masato INOUE®?, Ryoichi INABA®, Hirotoshi INATA® and Toshio MATSUOKA"
"Dept. of Sports Medicine and Sports Science, Gifu University Graduate School of Medicine,
“Dept. of Occupational Health, Gifu University Graduate School of Medicine, ”Inuyama Hospital,
YGifu Occupational Health Promotion Center

[Purpose] To obtain basic data to improve mental health degree of postal personnel who are in the phase of
major change.

[Methods] We distributed anonymous self-description questionnaires to post-office workers. We did the re-
search in July, 2003 after Japan Post was established. Among the answers we received, we selected those from 66
male employees as subject of research. The research contents were questions about their lifestyle and job duty,
JCQ for evaluation of job stress, Lazarus Type Stress Coping Inventory (SCI) to grasp stress coping behavior, and
Type A behavior pattern research to examine the relation between their lifestyle and behavior pattern. We used
SPSS for statistical analysis and it showed a significant difference (p<0.05).

[Results] Compared with the regular personnel, those who were in the managerial position (assistant section
chief and above) made significantly higher score as for job control, and yet at the same time, their average daily
time for staying in their office was significantly longer, and there were significantly more people who felt severe
stress among them than among the regular personnel. On the contrary, the regular personnel made significantly
higher score for “Seeking Social Support” and “Distancing” score, and their average daily time for sleep was signif-
icantly longer. Furthermore, their average weekly frequency of physical exercise was also significantly higher.
Those who were considered Type A made significantly higher degree score of job demands than those who were
considered non-Type A. We made multiple regression analysis defining Type A score as induced variable and the
following four items as independent variables: the degree score of job demands, the total score of support in the
workplace, “Confrontive Coping” score, and “Seeking Social Support” score. The multiple correlation coefficient
was 0.226 and the result of the analysis was significant: F(4,61) =4.444 (p,0.01). The partial regression coefficient
of the degree score of job demands and “Confrontive Coping” score was particularly significant: 0.227 and 0.489.

[Conclusion] The analysis suggested the possibility that Type A behavior pattern was ruled by their confron-
tive posture to solve their problems and recognition that the degree of job demands was high. There were more
people who felt stress among those who were in managerial position than the regular personnel because the former
tends to have less leisure activity in their life such as exercising habit and sleeping time.
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