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SUBJECTIVE SYMPTOMS IN POSTAL SERVICE AGENCY STAFFS ON OUTSIDE DUTY DURING SUMMER

Junichi KUROKAWA", Ryoichi INABA®, Masato INOUE®, Eri ASAKAWA?,
Hirotoshi IWNATA” and Toshio MATSUOKA"
Y Department of Sports Medicine and Sports Science, Gifu University School of Medicine,
» Department of Occupational Health, Gifu University School of Medicine,
» Gifu Occupational Health promotion Center

To study the working conditions of Postal Service employees working outdoors (referred to as “employees on
outdoor duty”), we conducted an anonymous self-report questionnaire survey on subjective symptoms during sum-
mer and on the measures against hot weather among employees at A post office. All employees were directed to
wear their uniform during the summer season. Fifty-four staff members to filled out the questionnaire (response
rate: 74%), and because only 1 female employee on outdoor duty responded to the survey, we excluded women
from the analysis. Labor intensity (RMR) was estimated to be between 2 and 3 (Japan Society for Occupational
Health).

The most popular measure utilized against hot weather was to “frequently drink water”, and accounted for
70.4% of the total number of responses. Other issues appeared to be of little concern; for example almost no pre-
cautions were taken, to protect against UV rays. These results led us to realize the necessity for education of em-
ployees on outdoor duty about methods of prevention against heat-related illness during the summer (heat disor-
ders).

Subjective symptoms such as “extreme heat makes delivery tasks arduous” or “easily perspire” were found to
be more frequent in the Delivery Section where a large number of employees are relatively young. These respons-
es suggested the possibility of alleviating subjective symptoms not only through conventional guidance on preven-
tion against heat disorders such as improved clothing and water consumption, but by adding ways to adapt to the
heat.

Moreover, since almost nothing is being done to protect against UV rays, a guidance on this issue should also
be incorporated into the education about preventive measures against hot weather.
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