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A survey on subjective complaints of neck, shoulder
and low-back in summer among female workers in the
consumer cooperative
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A SURVEY ON SUBJECTIVE COMPLAINTS OF NECK, SHOULDER AND LOW-BACK IN SUMMER
AMONG FEMALE WORKERS IN THE CONSUMER COOPERATIVE

Ryoichi INABA", Takahiro MASUDA” and Kei MIYAMOTO?
YDepartment of Occupational Health, Gifu University School of Medicine
“Department of Orthopedic Surgery, Gifu University Hospital

This study designed to compare the data previously obtained in August 2000 on subjective complaints among
female workers in the consumer cooperative. A self-administered questionnaire survey on subjective complaints of
neck, shoulder and low-back workers experienced in the summer were performed among 632 female workers (age:
45.1 £ 9.3, 16 ~ 66) devided into 6 groups by their working titles in late August 2002. In addition, room temperature
and humidity of 4 working places in the consumer cooperative site were measured over a 5-day consecutive.

The results obtained were as follows.

1. The highest and the lowest temperatures during the working time were obsevered in the shipyard (30.5 ~
31.8°C) and the picking line of cold storage good (16.4 ~ 18.4C), respectively. Humidy near the check out counter
was the lowest among those 4 working places.

2. Prevalence of neck stiffness and pain, and shoulder stiffness and pain among female workers were 65.3%,
43.5%, 79.3% and 51.4%, respectively. Differences among working groups in the prevalence of complaints in the
neck and shoulder were not observed in this survey. Compared with the previously obtained data, prevalence of
neck and shoulder stiffness in the workers in the picking line decreased, and prevalence of all complaints in the
neck and shoulder among office workers increased.

3. The highest and the lowest prevalence of low-back pain over 1 day for the past 4 weeks were observed in the
workers in the picking line who were affected by the exposure to cold (562.9%) and office workers (28.9% ), respec-
tively.

These results suggest that follow-up studies on subjective complaints in the musculo-skeletal system as well as
evaluation of working environment of female workers needed to be conducted.
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